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SECTION 01 43 00 
 

QUALITY ASSURANCE 
 
 
PART 1 – GENERAL 
 
1.01 SECTION INCLUDES 
 

A. Work quality.   
 

B. Manufacturer’s specifications and instructions. 
 

C. Specialist applicators/installer. 
 

D. Manufacturer’s field services. 
 

E. Finished tolerances. 
 
1.02 RELATED SECTIONS 

 
A. Field samples and site mockups are specified in Section 01 43 38 - Field Samples and Mockups. 

 
1.03   MEASUREMENT AND PAYMENT  
 

A.  Separate measurement or payment will not be made for work required under this Section.  All 
costs in connection with the work specified herein will be considered to be included with the 
related item of work in the Bid Schedule of the Bid Form, or incidental to the Work. 

 
1.04  WORK QUALITY 
 

A. Shop and field work shall be performed by mechanics, crafts-persons, artisans, and workers 
skilled and experienced in the fabrication and installation of the work involved.  The Work shall 
be performed in accordance with the Contract Documents and the reviewed and accepted Shop 
Drawings. 

 
B. Work shall be erected and installed plumb, level, square, and true, or true to indicated angle, and 

in proper alignment and relationship to the work of other trades. Finished Work shall be free 
from defects and damage. 

 
1.05  MANUFACTURERS' SPECIFICATIONS AND INSTRUCTIONS 
 

A. Unless otherwise indicated or specified, manufactured materials, products, processes, 
equipment, systems, assemblies, and the like shall be erected, installed, or applied in accordance 
with the manufacturers' instructions, directions, or specifications.  Said erection, installation, or 
application shall be in accordance with printed instructions furnished by the manufacturer of the 
material or equipment concerned for use under conditions similar to those at the jobsite. 

 
B. Any deviation from the manufacturers' printed installation instructions and recommendations 

shall be explained and acknowledged as correct and appropriate for the circumstances, in 
writing, by the particular manufacturer.  The Contractor will be held responsible for installations 
contrary to the respective manufacturers' instructions and recommendations. 
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1.06 SPECIALIST APPLICATOR/INSTALLER 
 

A. Materials, equipment, systems, and assemblies requiring special knowledge and skill for the 
application or installation of such materials, equipment, systems, or assemblies shall be applied 
or installed by the specified product manufacturer or its authorized representative or by a skilled 
and experienced Subcontractor qualified and specializing in the application or installation of the 
specified product. 

 
B.  The installation Subcontractor shall be approved by the product manufacturer, as applicable. 

 
1.07 MANUFACTURERS' FIELD SERVICES 
 

A. The Contractor shall have the manufacturer of a product, system, or assembly that requires 
special knowledge and skill for the proper application or installation of such product, system, or 
assembly provide appropriate field or job service at no additional cost to the District.  The 
Contractor shall have the manufacturer inspect and approve the application or installation work. 

 
B. The Contractor shall make all necessary arrangements with the manufacturer of the products to 

be installed to provide onsite consultation and inspection services to assure the correct 
application or installation of the product, system, or assembly. 

 
C. The manufacturer's authorized representative shall be present at the time any phase of this work 

is started. 
 
D. The Contractor shall have the manufacturer inspect and approve all surfaces over which, or upon 

which, the manufacturer's product will be applied or installed. 
 

E. The Contractor shall have the manufacturer's representative make periodic visits to the site as the 
work progresses as necessary for consultation and for expediting the work in the most practical 
manner. 

 
1.08 FINISHED TOLERANCES 

 
A. Except as specified otherwise in the individual Specifications Sections, finished tolerances shall 

conform with the following requirements: 
 

1. Walls:  Finished wall surfaces shall be plumb and shall have a maximum variation of 1/8 
inch in 8 feet when a straightedge is laid on the surface in any direction, and no 
measurable variation in any 2-foot direction. 

 
2. Ceilings:  Finished ceiling surfaces shall present true, level, and plane surfaces, with a 

maximum variation of 1/8 inch in 8 feet when a straightedge and water level are laid on 
the surface in any direction, and no measurable variation in any 2-foot direction. 

   
3. Concrete Floors: Tolerances for concrete floors and pavement are specified in Section 03 

35 00 - Concrete Finishing. 
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4. Finished Floors: Finished floors shall be level to within plus or minus 1/8 inch in 10 feet.  
Where floor drains occur, slope finished floor to the drain at the rate of 1/8 inch per foot 
or as otherwise indicated on the Contract Drawings. 

 
PART 2 – PRODUCTS 
 
  Not Used 
 
PART 3 – EXECUTION 
 
 Not Used 

 
 
 

END OF SECTION 01 43 00 
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